Alyson O’Shea
3/2/10

Assignment #12

2.4
A.  General Background Information


1.  Title and Description– The Versant Spoken English Test is an automated phone test for non-native speakers of English.  The test only takes about ten minutes, and speech processing technology gives the speaker their score automatically.  The test is mostly used by businesses who want to evaluate their employees or potential employees’ spoken English.

2.  Author – Pearson Knowledge Technologies Group


3.  Publisher and Date of Publication – Pearson Education, Copyright 2010


4.  Published Reviews Available – yes:  Ordinate Spoken English Test.  Doverspike, D. and Garfinkel, A., 2004.
B.  Theoretical Orientation


1.  Test Family – Norm-referenced


2.  Purpose of Decision – Proficiency

3.  Language methodology Orientation – Communicative


4.  Type of Test – Integrative

C.  Practical Orientation


1.  Mostly objective, since 4 of the 5 parts of the test use automated scoring.  The last section involves open-ended questions, which are graded by human raters.  This is section is much more subjective than the others.

2.  The Versant Test is likely inexpensive to administer.  The scoring of the test is almost entirely automated, which greatly reduces the costs related to scoring a communicative test.


3.  Logistical Issues


a.  Test Construction – Test construction would not be too difficult or time consuming.  The five sections of the test include reading aloud written texts, dictating audio prompts, listening to and answering short questions, listening to and retelling a story, and the open questions.  


b.  Test Administration – The administration of the test is extremely easy, as it is entirely automated.  Most of the tests take only 15 minutes to complete, and can be taken via computer or telephone.


c.  Test Scoring – When the test was initially developed, this must have been quite difficult; hundreds of tests were scored both by humans and computers until the automation process was deemed reliable.  However, now the scoring process is very simple; four sections are scored by the computer and one by human raters.  
D.  Test Characteristics


1.  Item Description


a.  Receptive mode – Written texts and listening prompts given over the phone or on the computer


b.  Productive mode – Spoken responses given over the phone or through the computer


2.  Norms - ?

3.  Descriptive Information - ?

4.  Reliability


a.  Types of Reliability Procedures – Versant tested hundreds of human raters against the automated raters.  Over 4,000 native and non-native speakers took the prototype version of the test.  

b.  The test was reported to have .90 reliability (what type is unclear.)  The correlation between the human raters and the automated raters was also .90.  


5.  Validity


a.  Types of Validity – The test was designed to be based on strong construct validity.  The vocabulary and phrases include words and phrases commonly used in telephone conversations.  The Versant test was also compared to other high-stakes tests such as the TOEFL speaking test.  The correlation was reported to be .70.  A validation manual is available for order.  

b.  Degree to which you find the validity statistics and arguments convincing:  Although I tend to have doubts about the reliability of automated scoring, both the reliability and validity scores were high for the Versant test.  

6.  Actual Practicality of the Test


a.  Costs – The test costs $39.95

b.  Quality – Audio quality may be somewhat dependent upon the test-taker’s computer and connection.  

c.  Ease of Administration – only 15 minutes required for taking the test; no proctors necessary; test-taker needs a computer or telephone

d.  Ease of Scoring – automated scoring that the test-takers receive immediately following completion of the test (excluding the one section scored by human raters)

e.  Ease of Interpretation – The test is scored on a scale of 20-80 points, and a comparison to other high-stakes tests is also provided in the score report.
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