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APLNG 493 – Teaching ESL

Problematizing the Context
This ESL class is located in a small to mid-sized city in the United States.  It is comprised of 15 adult students, aged 25-50.  The class is offered for non-degree seeking students through a local community college.  The 15 students are mostly native Spanish speakers.  There are, however, several students from China and a few from African countries.  There are a few more females than males in the class.  The students’ English abilities range from low to high intermediate.  


Most of the students would like to reside in the United States permanently.  They have been living in the US for different lengths of time ranging from a few months to several years.  The students are all voluntarily enrolled in the course to improve upon the English they need in their day-to-day lives and in their jobs (or job searches, as the case may be.)  The class meets for an hour and a half, twice a week, in the evenings.  It is one semester long from September to December, with 14 class meetings.
Syllabus Framework
Needs Assessment

I would like to focus my syllabus and course content on information and skills that will be practical for these students in their particular contexts.  The students’ needs at this point in their language development are to understand what is being said and to be understood when they speak.  This course will therefore be mainly communicative in nature.  While the students will practice all of the four major skills (reading, writing, speaking, and listening), the focus will be on developing speaking and listening skills.  I have divided the course into themes based on topics most important to meeting the students’ needs.  Within each theme, I will cover necessary vocabulary and cultural information.  I will also incorporate important grammatical items into the units. 
 I have based my syllabus and materials on my current assessment of the students’ needs, but will also try to determine more detail about the students’ needs with a handout at the beginning of the semester.  The handout will ask questions about their past experiences learning English, the contexts in which they are currently using English, what skills and knowledge they would like to learn in the course, and it will ask the students to self-rate their language skills.  I will try to incorporate skills or topics they would like covered into the course.
Consideration of Resources and Constraints

Fortunately, this teaching context includes all of the usual classroom resources available at the college level.  There is a blackboard, overhead projector, computer with Internet, audio and video capabilities, and movable desks in the classroom.  I will take advantage of many of these resources with PowerPoint presentations, writing on the blackboard, playing audio and video clips, and rearranging the desks as the classroom activities require it.  


I anticipate that the students will be motivated in the sense that they need to acquire these language skills to succeed in their lives here in the United States.  The content of the course should be practical and useful to them in their day-to-day lives.  They understand the importance of the materials, which is an imperative motivation factor.  Also, they will be motivated in that they must pay a fee for the class, so they will want to attend and get their money’s worth.

However, the course is for non-degree seeking students, and is not for credit.  While the motivation to attend may exist, the motivation to try hard and do their best work may be lacking.  Also, the class is a night class.  The students are otherwise occupied during the day, most likely with jobs, school/job training, or taking care of their families.  This means the time they have to devote to their studies is quite limited.  Being productive and efficient in class becomes highly critical, as I cannot expect them to be able to complete very many assignments outside of the classroom.


Another challenge that might arise in the classroom is the one of native language.  Several different first languages exist among the students, but some of them share a native language.  It might be that these students communicate in L1 in the classroom.  Also, in dealing with different L1s, students from different language backgrounds may have different language needs.  Pronunciation problems, for example, will be different for students from China than those from Mexico.  


To address some of these issues, the students will often work in small groups in the classroom.  Small group work encourages participation from students who are more shy and allows the students to learn from each other.  It would be best if the students work with classmates of differing L1s whenever possible.  If the students work with classmates with different first languages, they will not be able to use their native language.  Working with students from different backgrounds also encourages them to speak as clearly and accurately as possible in order to be understood.

Also, there will almost certainly be students with different proficiency levels in the classroom.  The level of English education and experience will vary from student to student.  
The ages of the students may play a role in the classroom dynamic as well.  However, I do not view these differences as potential problems, but rather as issues to be taken into consideration throughout the course.  According to Graves (1996), “Resources and constraints are two ways of looking at the same thing.”  Diversity in the classroom creates more interesting dimensions and also creates a realistic real-world setting.  I have tried to take the negative aspects of constraints into consideration, while still focusing on the positive aspects of resources.  A teacher’s positive energy is important in the classroom, and has the potential to inspire positivity and enthusiasm in the students as well.
Goals and Objectives
The overall goal for the semester is for the students to improve their communicative skills in relation to the topics covered.  They will learn vocabulary and some grammar and cultural concepts during each unit of the course.  The students will practice the communicative skills of speaking and listening, and to a lesser extent will also practice reading and writing.  They will use this knowledge to communicate with each other.  
In addition, there are more specific objectives for each unit of the course.  In weeks 1-3, the students will introduce themselves to the class, learn appropriate greetings for different situations, learn to use the correct language for being polite, and practice using modals to be polite.  In weeks 4-6, the students will use politeness and language that is appropriate in the formal setting of on-the-job.   They will practice giving interviews and being interviewed, they will learn the correct verb tenses needed when answering interview questions, and practice their speaking skills by giving a presentation about a job.  
In weeks 7-9, the students will learn some vocabulary and phrases needed for transportation and travel, practice map-reading skills, asking and giving directions, practice using prepositions correctly, and will practice speaking about a trip they have made.  In the final weeks, students will learn vocabulary and phrases related to errands, hobbies, and food.  They will practice reading and listening comprehension activities, practice pronunciation skills, role play activities, and practice speaking skills by explaining a recipe to the class.
Conceptualizing Content

The content of the course has been chosen based on what topics might be most essential in the students’ lives.  The students’ opinions will also be taken into consideration when the lesson is taught.  The students themselves know best what content is necessary for them to know, so the content may be adjusted during the teaching of the course in order to better meet the students’ needs.  The content in each unit includes vocabulary, phrases, and cultural information related to the topic.  To facilitate the acquisition of this information, the students will complete a variety of activities, practicing communicative skills in the process.  
	Week 1
	Introduction & Greetings

	Concepts and possible activities:
	Teacher and student introductions, review the syllabus, HW – fill out the sheet about themselves, what to ask when they don’t know a word, learn strategies for describing an unknown word

	Week 2
	Politeness

	Concepts and possible activities:
	Greetings in different situations (formal/informal), when and how to be polite—vocabulary and phrases

	Week 3
	Politeness

	Concepts and possible activities:
	Modals, compliments, asking permission

	Week 4
	Jobs - Interviews

	Concepts and possible activities: 
	Common interview questions, how to answer interview questions (video and discussion), practice verb tenses in relation to interview answers, practice interviewing one another, WS on applicant qualities

	Week 5
	Jobs

	Concepts and possible activities:     
	What did you want to be when you grew up, job titles and descriptions, job vocabulary, match job titles with descriptions, listening comprehension activity

	Week 6
	Jobs

	Concepts and possible activities:    
	Answering the phone, retirement, Student presentations about a job of their choice

	Week 7
	Transportation/Travel

	Concepts and possible activities:  
	Traveling by bus, car, bicycle, boat, plane; prepositions

	Week 8
	Transportation/Travel

	Concepts and possible activities:   
	Asking/giving directions, reading a map

	Week 9
	Transportation/Travel

	Concepts and possible activities:     
	Describe a trip or vacation

	Week 10
	Errands

	Concepts and possible activities:   
	Going to the bank, going to the doctor, some pronunciation practice

	Week 11
	Errands

	Concepts and possible activities:     
	Buying a car, renting an apartment

	Week 12
	Hobbies

	Concepts and possible activities:     
	Sports, games, music, art, etc.  

	Week 13
	Hobbies

	Concepts and possible activities:    
	Continuation of hobby activities, practice Phrasal verbs

	Week 14
	Food

	Concepts and possible activities:     
	Learn food vocabulary, reading comprehension-recipes, student presentations explaining a recipe they have made


Selecting/Creating Materials and Activities
While the decision of the basic content of the course was fairly straightforward (topics essential in everyday life), the amount of grammar and variety of skills to be taught is less clear.  Should the students be taught grammatical items, and if so, what grammar and how much?  The course should focus on the communicative skills of listening and speaking, but should reading and writing also be included?  How might those skills be included?  

To answer these questions, one must keep the students’ needs in mind.  They should practice some grammar, even if it is not the focus of the course.  Grammar can affect intelligibility, so some basic grammar should definitely be included in the course.  To best incorporate the grammar into the course, it can be included with the topics as it might be necessary to the subject matter.  For example, when answering job interview questions, the students should be able to use appropriate verb tenses to discuss past experiences as opposed to future goals.  Worksheets and role plays might be some activities that could incorporate grammar into the lesson.
Reading and writing practice will also be incorporated into the course in a similar fashion.  Reading and writing activities will be used in relation to the topics at hand.  They might include a reading passage with comprehension questions to be written, or discussion questions among a group of students.  The reading passages could be found online or in newspapers or magazines.  Writing will also be practiced in student journals.
Textbooks will not be used with this course.  Materials will be created or adapted from ideas found on the Internet.  Materials that might be used include the following:  reading passages with accompanying comprehension or discussion questions, audio/video files with accompanying comprehension or discussion questions, ESL games related to the topics, maps, grammar explanations and activities, lists of vocabulary and phrases appropriate to the topic, and role plays.  If the materials are taken from the Internet, they should be adapted to be appropriate to this particular context.  
The materials used in each lesson should be relevant to the unit.  Each unit has a topic that is practical in the students’ daily lives.  Each unit’s content should include an explanation of the theme, vocabulary related to the topic, some grammatical items related to the topic, and communicative activities to practice the grammar and vocabulary that has been learned.  This is not an exhaustive list, of course.  Other content, activities, discussions, or games may also be included in the lessons.
Based on the more relaxed nature of the course, the students will not have too many assignments outside of the classroom.  However, they will be expected to keep a weekly journal, which they will turn in at the beginning of the week, and receive back the next class.  The journals will not be graded or assessed for grammatical accuracy; the teacher should comment based on content and overall fluency.  The students may write about any topic they wish, and there is no length requirement for the journals.  The purpose of the journals is to give the students practice writing in English, developing their fluency in written form.
Because this is a communicative course, student participation will be highly encouraged.  The teacher’s role will be to facilitate learning in a communicative environment.  In general, the classroom should not be teacher-centered.  The materials and activities should reflect the communicative nature of the course, including many opportunities for students’ ideas, reflections, and discussions.  Placing the students in small groups for activities may encourage more active participation from all members, and enable students to learn from one another.
Organization of Content and Activities

The course has been divided into several units, with a theme for each unit.  The themes reflect topics that are relevant to the students in their daily lives.  Each unit topic will not only cover the vocabulary needed to communicate, but will also practice different skill areas and cover some basic grammar skills.  The course begins with an Introduction and Greetings, in which the students will practice greeting and introducing themselves to one another, get to know one another to some extent, and learn strategies for asking questions when they don’t understand an utterance.  

The students will then move on to Politeness.  They will learn language needed for polite conversation.  This unit is at the beginning of the course because it will be useful to the students throughout the course in the other units, and in their lives outside of the classroom as well.  Following the unit on Politeness, the students will learn about Jobs.  The students will be able to use their polite language skills when practicing job interviews and doing role plays “on-the-job.”  


After the theme about Jobs, the course will move into Transportation/Travel.  Having learned about jobs, the students will then learn about how to get to their jobs, or how to get away from their jobs on a vacation.  The unit on Transportation and Travel will cover both daily transportation such as taking a bus, driving, and bicycling, and travel that may include business trips, visiting family, and vacations.  The language related to transportation will be helpful as the course moves into the unit on Errands.  This unit discusses language needed on common errands such as going to a bank, renting an apartment, or going to the doctor.  


Towards the end of the course, the content will include the topics of Hobbies and Food.  In the Hobbies Unit, the students will discuss activities they like to do outside of work and errands.  Having discussed activities that are fun for the students, the course will conclude with a week on language related to food.  This might include food vocabulary, ordering at a restaurant, and cooking.  The students will give a presentation in which they explain a recipe, and may cook the food as well if they so choose.

The units of the course have been organized so that the topics have some cohesion and may build upon one another to some extent.  The grammar skills, however, will be practiced as they relate to the topic.  They will not be explicitly built upon throughout the course, but as they are basic skills, it is likely the students will continue to use them throughout the semester.  Students will develop their communicative skills through extensive in-class practice during the course.  The students’ writing skills will be developed through journal writing outside of class, and they will do a few reading exercises in class as well.

This course begins with more formal topics and language (such as Politeness and Job Interviews) and moves towards less formal situations and language (such as Hobbies and Food.)  The intent is that the students learn the language needed in both contexts, ending the class with the more casual and enjoyable topics.  It is important that the students enjoy the lessons (at least to some extent) because learning a new language can be very frustrating, and they should know that it can be fun as well.
Evaluation

Evaluation in this course is somewhat challenging.  The students are not taking the course for credit, and they do not receive a grade for the course.  There will not be any tests because it is not necessary for the students to retain a certain percentage of the information they learned during the course.  The students do not receive a grade in the course, so it is not useful to grade them on what they have learned.  The students already have the motivation of needing these skills and this information in their every-day lives.  
The students will be assessed more informally on their performance on assignments throughout the semester.  The teacher will be able to assess the students’ writing abilities based on the weekly journals (though grammar should not be assessed here) and a few brief in-class writing assignments.  Speaking will be assessed through discussion participations and in-class presentations.  Listening and reading comprehension will simply be assessed in an on-going basis during classes.  
In order to assess the efficaciousness of the course itself, the students will be given a course evaluation sheet at the end of the semester.  The evaluation will include questions about what the students found most helpful, least helpful, and what could be improved.  The teacher might also judge the effectiveness of the course based on the improvement of the students throughout the semester, and the success of the individual activities and lessons.  

3 Week Instructional Unit
Lesson Plan for Class #7 – Job Interviews
Objective:  Students should become familiar with job interview questions and the proper verb tenses needed when answering those questions.
I.  Introduction (~5 min.)

a.  Introduce topic of Job Interviews.  Briefly outline what a job interview is and give an agenda for the lesson.

II.  Video Clip (~10 min.)
a. Show video clip of what not to do in an interview

b. Brief discussion of what the interviewee did wrong and why it was inappropriate

III.  Interview Questions (~15 min.)

a. Students suggest common interview questions, which the teacher writes on the board.

b. Teacher hands out a list of the 25 most common interview questions.  

c. Teacher and students review the list of questions.

IV.  Vocabulary Review (~10 min.)

a. Students suggest any new vocabulary items from the list or the video clip

b. Teacher reviews vocabulary that might be needed in an interview
V.  Reading a Job Interview Transcript (~20 min.)


a.  The students read a short job interview transcript aloud.


b.  As a class, the interviewee’s answers are assessed


c.  The students review the transcript again, underlining and identifying the verb tenses in the interviewee’s answers.

VI.  Verb Tense Review (~30 min.)

a. Teacher explains the importance of using the correct verb tense in an interview answer.  Give students the Jobs – Verb Tense handout and review the different tenses.

b. In pairs, students practice answering interview questions using the appropriate verb tense.

VII.  Conclusion 

a.  Teacher wraps-up the class and previews the next class, which will continue working with Job Interviews.

Lesson Plan for Class #8 – Job Interviews

Objective:  Students will practice their communicative skills by discussing important job qualities, learn good interview answering strategies, and practice interviewing each other.  
I.  Introduction (~5 min.)

a.  Quick review of the previous lesson


b.  Introduce the agenda for the lesson.

II.  Job Interview – Important Qualities Worksheet (~20 min.)
a. In small groups, students complete the worksheet Going to a Job Interview and discuss their choices.

b. Students share their answers with the class, and discuss why they chose those qualities.

III.  Video giving Job Interview Advice (~30 min.)
a. First pre-teach some vocabulary in the video that might be challenging for the students.

b. Students watch an approximately 10 minute long video that gives tips for answering job interview questions, replaying portions where necessary. 

c. As a class, students give summarize the important interview tips they learned from the video, which the teacher writes on the board.
IV.  Student Interviews (~30 min.)

a. Students interview each other in pairs.  They should use questions from the list of common questions, or they may make up their own.  They should keep in mind both proper verb tense and the tips learned from the video.

b. Students comment about their interviews – what were some good answers?  Would you hire your partner?

V.  Conclusion (~5 min.)


a.  Teacher wraps-up the class and previews the next class, which will introduce some jobs and their responsibilities.

Lesson Plan for Class #9 – Jobs

Objective:  Students will become familiar with common job titles and the description of their responsibilities.  
I.  Introduction (~5 min.)


a.  Quick review of the previous lesson


b.  Introduce the agenda for the lesson.

II.  When I grow up… (~15 min.)
a. Students write down on a sheet of paper what they wanted to be when they grew up.  Teacher provides an example, saying what she wanted to be when she grew up.  If the students don’t know the English word for the job title, they can describe what the job would entail.
b. Teacher collects the sheets and mixes them up.  The teacher reads them aloud one at a time, and the class must guess who wanted each job.  
c. When the students are identified, they should explain why they wanted that job, and if they would still want that job.

III.  Job Titles and Descriptions (~20 min.)
a. Teacher makes a list of the job titles the students identified in the previous activity, and asks the students to suggest more to add to the list.
b. Teacher reviews some common job titles and their descriptions.

c. In small groups, the students complete a worksheet matching job titles with the responsibilities of those jobs.

IV.  Listening Comprehension (~20 min.)

a. Students listen to an audio clip of a conversation about different jobs.
b. Students answer comprehension questions about the audio clip.

c. In small groups, students discuss which job they would prefer and why.

V.  Taboo (~25 min.)


a.  Students play a modified version of the game Taboo.  The target word is a job title, and the words that cannot be said are 2 or 3 common descriptors of the job.  The students are split into two teams.  The team members take turns trying to describe the job title without using any of the words on the card.  They receive points when their teammates correctly guess the words.

VI.  Conclusion (~5 min.)


a.  Teacher wraps-up the class and previews the next class, which will continue work on jobs and job duties.  The teacher should also remind the students about their individual presentations which are to take place the following week.  
Lesson Plan for Class #10 – Jobs

Objective:  Practice skills of reading comprehension, listening comprehension, and speaking/explaining.  The students will learn about unusual jobs, how to answer the phone at work, and how to leave a message.
I.  Introduction (~5 min.)


a.  Quick review of the previous lesson


b.  Introduce the agenda for the lesson.

II.  Reading Comprehension and Sharing (~30 min.)
a. Give each student a different article about an unusual job.  The students have 5 minutes to read the article.

b. Now the students should get into groups of 3 and explain their job to the other students.  They each have one minute to explain the job to their classmates.  After 3 minutes, the students form new groups and explain the job again.  The students switch groups several times, until they have heard about almost all of the other students’ jobs.
III.  Answering the Phone at Work (~20 min.)
a. The students listen to an audio clip of a telephone conversation at a business. 

b. As a class, students come up with appropriate expressions for answer the phone at work, and speaking in a formal and polite manner.

IV.  Leaving a Message (~30 min.)

a.  The teacher details a common formula for leaving a message on an answering machine.  


b.  In groups of 3, the students record a message on an “answering machine” (tape recorder.)  When they have all recorded a message, they hand their recorder to another group, who tries to decipher the message, writing down the name and number of the caller.

V.  Conclusion (~5 min.)

a.  Teacher wraps-up the class and previews the next class, which will include ways of finding a job and the students will give their presentations.
Lesson Plan for Class #11 – Jobs

Objective:  Students will be able to read and understand job advertisements in the newspaper and know of other resources for finding a job.  Students will give presentations about their jobs.
I.  Introduction (~5 min.)
a.  Quick review of the previous lesson


b.  Introduce the agenda for the lesson.

II.  Job Advertisements (~20 min.)

a. The teacher hands out job ads taken from a newspaper.  The teacher and students review the meanings of the information and the abbreviations in the ads.  

b. Students work in pairs to create their own newspaper ads for their current job (or another job of their choice.)

III.  Other ways to locate a job (~15 min.)


a.  The teacher should explain other avenues for finding a job besides the newspaper.  For example, visit www.monster.com and explore the website, or describe some employment agencies in the area.

IV.  Student Presentations (~45 min.)

a. Half of the class will give individual presentations (about 5 minutes long) about a job they have, have had, or would like to have.  They will describe the job, the requirements for the job, and the good and bad points about the job.

b. The other students will take notes about the different jobs and may ask questions at the end of the presentation.  

V. Conclusion (~5 min.)

a.  Teacher wraps-up the class and previews the next class, which will include the remaining student presentations.
Lesson Plan for Class #12 – Jobs

Objective:  Students will learn about retirement practices in the United States and in other countries.  Students will practice their presentation skills and incorporate what they have learned about jobs.  
I.  Introduction (~5 min.)
a.  Quick review of the previous lesson


b.  Introduce the agenda for the lesson.

II.  Retirement in the United States

a.  Teacher explanation of Retirement in the United States – including information like age, Social Security, family dynamics, pension plans, 401k, etc.

III.  Retirement in Other Cultures

a.  Students share the facts and their ideas about retirement in their countries.  What is the retirement age in their country?  Do the families support the elderly?  Is there government assistance?

IV.  Student Presentations (~45 min.)

c. Half of the class will give individual presentations (about 5 minutes long) about a job they have, have had, or would like to have.  They will describe the job, the requirements for the job, and the good and bad points about the job.

d. The other students will take notes about the different jobs and may ask questions at the end of the presentation.  

VI. Conclusion (~5 min.)

a.  Teacher wraps-up the lesson and the unit and previews the next class, which will begin a new unit on Transportation/Travel.
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Appendix 
Some Suggested Lesson Plan Materials
Jobs – Verb Tense

Tense
Present Simple

Example

I collect data from all of our branches and analyze the information on a weekly basis.

I work for IBS Corporation. 
He's a sanitation engineer. 
I am responsible for orienting new employees. 
She answers company correspondence.

Explanation
Use the present simple to describe your daily responsibilities. This is the most common tense to use when speaking about your current position.

Tense
Past Simple

Example Sentence
I developed an in-house database for the personnel department.
I graduated from NYU in 1998
I finished the Hollins project last week.

Explanation
Use the past simple to describe your daily responsibilities in a former position. This is the most common tense to use when speaking about past jobs.  Use the simple past tense when something occurred at a specific time in the past

Tense
Present Continuous

Example Sentence
Currently, we are expanding our sales division to include South America.

I am developing new software. 
She is teaching the hearing-impaired. 
We are building a new mall in East Heights.

Explanation
Use the past continuous to speak about current projects that are happening at that moment in time. These projects are limited in time and should not be confused with daily responsibilities. 

Example: Currently, I am designing a new layout for our local branch. I am usually responsible for staff organization, but they asked me to help out with design this time.

Tense
Present Perfect

Example Sentence
I've researched over 300 cases until now.

I met Mr. Flinders last year at a Convention in Little Rock.

I have known him since last year.

Explanation
Use the present perfect to generally describe projects or accomplishments that you have made up to the present moment in time. Remember not to include specific past time references which should be used with the past simple. 

Example: I've developed a number of databases using Microsoft Access. Just last week I finished a database for our warehouse.

Tense
Future Simple

Example Sentence
I will be the manager of a medium sized retail outlet.

Explanation
Use the future simple to discuss your plans for the future. This tense is only used when the interviewer asks you what you plan to do in the future.

There are a number of other tenses that you can use to speak about experience that you have had. However, if you do not feel comfortable using more advanced tenses, these tenses should serve you well in the interview.

Job Interview Skills Video - http://www.youtube.com/watch?v=roZs-Eu4eZo
Going to a Job Interview
Look at the list below.  Which of these things is most important to consider when hiring somebody for a job?  Place them in order of importance to you – 

1 = most important, 14 = least important
_______________ 
Level of education 

_______________ 
Ethnicity or Nationality

_______________ 
Family background

_______________ 
Good References

_______________ 
Clothing

_______________ 
Prior criminal record

_______________ 
Weight/Height

_______________ 
Work experience

_______________ 
Speaking ability

_______________ 
Well-prepared resume

_______________ 
Hobbies

_______________ 
Religion

_______________ 
Transcripts and report cards from schools

_______________ 
Sex, Sexual orientation 

*adapted from:  www.bogglesworldesl.com
25 Most Common Interview Questions

1. Tell me about yourself:


2. Why did you leave your last job?

3. What experience do you have in this field?


4. Do you consider yourself successful?


5. What do co-workers say about you?

6. What do you know about this organization?

7. What have you done to improve your knowledge in the last year?


8. Are you applying for other jobs?


9. Why do you want to work for this organization?


10. Do you know anyone who works for us?


11. What kind of salary do you need?


12. Are you a team player?

13. How long would you expect to work for us if hired?


14. Have you ever had to fire anyone? How did you feel about that?

15. What is your philosophy towards work?


16. If you had enough money to retire right now, would you?

17. Have you ever been asked to leave a position?

18. Explain how you would be an asset to this organization.


19. Why should we hire you?

20. What are you greatest weaknesses?

21. What irritates you about co-workers?

22. What is your greatest strength?


23. Tell me about your dream job.
24. Why do you think you would do well at this job?

25. What are you looking for in a job?
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